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Local Business Makes Life Easier for Roloff Family
Gary’s VACUFLO Central Vacuum System Accommodates Family’s Special Needs

November 24, 2008 Portland, OR—Local businessman Gary Phillips, owner of Gary’s VACUFLO recently
installed a central vacuum system in the Roloff family’s newly remodeled home in Hillsboro, Oregon. The
Roloffs have been made famous by TLC’s reality television series, “Little People, Big World” that documents the
daily life of this family composed of both dwarfs and average-sized people.

As little people, homeowners Matt and Amy Roloff face challenges every day in a world that does not always
accommodate their small stature. One such challenge has been simply cleaning their home; upright vacuum
cleaners are too large and heavy for the couple who stand just 4 feet tall. The solution: Gary’s VACUFLO
central vacuum Hide-A-Hose system that allows the Roloff’s to conveniently access vacuum hoses in the walls
of almost every room in the house.

“The Roloffs are a wonderful family who overcome obstacles on a daily basis. I am impressed by their tenacity and was
honored to be able to help make their lives easier with a Gary’s VACUFLO central vacuum system,” said Gary Phillips,
Gary’s VACUFLO owner and president.

The installation was completed by the service team at Gary’s VACUFLO and then followed by an onsite
demonstration and training for the family in its use led by owner Gary Phillips. Portions of the demonstration
will be featured in the “Little People, Big World” episode that airs on TLC Monday, November 24" at 8:00PM
(PST).

For more information on the products used in this episode, click here to email a Sales Representative.

About Gary’s VACUFLO

In 1982 Gary Phillips, a native Oregonian and Hillsboro High alum, began installing VACUFLO systems
as a side job in Anchorage, Alaska. In 1987, he returned to the Portland area and restarted this satisfying
business from his garage. From those humble beginnings, Phillips has grown his company to more than 50
employees working from showrooms in southeast Portland, Beaverton and Bend.

For the last four years Gary’s VACUFLO has garnered national awards and recognition as the leading
VACUFLO dealer and the largest volume dealer of central vacuum systems, regardless of brand or kind of
system, in the country. Phillips and his company are also consistently honored by various trade organizations
like the Vacuum Dealers Trade Association Award in 2004 and the Limited Energy Resource Center Award in
2005.

About the Roloff Family
For more information about the Roloff family and their TLC reality series, “Little People, Big World” visit
http://tlc.discovery.com/fansites/Ipbw/about.html
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